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OO0 yTBepx/ieHHH nopsaKa
MpeIOCTABIEHHUS YCIIyTH
«IIpenocraBnenue nHbopmaLuu

O TEeKYILEH yCrieBaeMOCTH
y4allerocs, BeleH’e JIeKTPOHHOIO
QHEBHHUKA U 3JIEKTPOHHOI'O JXypHasia
yCIIEBaEMOCTH

B coorBerctBUM ¢ DenepanpHbIM 3akoHOM oT 27.07.2010 Ne 210-®3
«0O6 opranu3aumy MperoCTaBlIeHHUs IOCYAApCTBEHHBIX M MYHHULMIAIbHBIX YCIyD»,
nocraHoBneHueM [IpaBurensctBa Poccuiickoit ®enepauuu ot 26.03.2016 Ne 236
«O TpeGoBaHUAX K IPEAOCTABIEHHIO B JJEKTPOHHOH (oOpME rocyaapCTBEHHBIX
U MyHHLMNANbHBIX  ycayr», pacnopsbkeHueM IlpaBurenbcrBa  Poccuickoi
®enepauun ot 17.12.2009 Ne 1993-p «O6 yTBepKACHMM CBOOHOrO IEPEYHA
NepPBOOYEPEHBIX TOCYAApCTBEHHBIX W MYHHLMMAIBHBIX YCIYT, NpejoCTaBlIseMbIX
OpraHaMH MCIOJHUTENBHOU BiacTH cyObekToB Poccuiickoi @enepalu U opraHamu
MECTHOI'O CaMOYTIPaBJIE€HHS B 3JIEKTPOHHOM BHJIE, @ TAKXKE yCIIyT, MPEJI0CTaBIseMbIX
B JJIEKTPOHHOM BHJE YYpPEXKICHHSIMH W OpraHusalusiMH cyObekToB Poccuiickoi
Qenepatii M MYHHLUMIAIbHBIMH  YUYPEXKIEHHSIMH U OpraHM3aLUsIMH»,
pacnopsbkenueM IlpaButensctBa XaHTbI-MaHCHICKOrO aBTOHOMHOIO OKpyra —
FOrps1 ot 07.12.2018 Ne 645-pn «O nepeyHsix rocy1apCTBEHHbIX U MYHHIHIAIbHBIX
yCIyT, pe3ylbTaT IMpeAOoCTaBICHHS KOTOPBIX 3asBUTENIbL BIpaBe IOJYyYHUTh B
ANEKTPOHHOH (opme», mnpukazoM JlemaprameHTa HHQOPMALMOHHBIX TEXHOJOTHH
Xantel-Mancuiickoro asroHomHoro okpyra — FOrper ot 12.08.2019 Ne 08-ITP-180
«0O6 onobpenun cocraBa AeHCTBHH, KOTOpPBIE BKJIIOYAIOTCA B AJMHHHCTPATHBHLIE
pernaMeHTbl IpefOCTABI€HUs TIOCYJAapCTBEHHBIX M MYHHMIMNAIbHBIX YCIyI»,
NOCTaHOBJIEHHEM AJIMHHHCTpaliH ropoja ot 24.02.2011 Ne 844 «O6 yTBepKaeHHH
peecTpa MYHHLUMIAIBHBIX ycIyr ropoiackoro okpyra ropoag  Cyprym



[TPUKA3BIBAIO:

. YrBepaute nopsmok mpemoctaBieHus ycnyru  «IIpeaocraBnenue
HHOOpMALMH O TeKyIUeH YCIeBaEMOCTH y4Yalllerocs, BeJEHHE 3IEKTPOHHOTO
AHEBHMKa M DJJIEKTPOHHOIO JKypHaja YycCleBaeMOCTH» (najee — MOPSAIOK
NPeJOCTaBIEHHUS YCIIYI'H) COIIACHO NPUIIOKEHHIO.

2. PyxoBomurensiM — MyHHUMNAIBHBIX ~ OOpasOBATENBHBIX  YUPEXKICHMIA,
NO/IBEZIOMCTBEHHBIX JIeNIapTaMeHTY:

- obecne4uTh HCMOHEHHE TPeGOBAHMUHN OPSIKA IPeIOCTABIEHHS YCIYTH;

- Ha3HaYuTh JIMIl, OTBETCTBEHHbIX 3a OCYIIECTBIEHWE WH(OPMHPOBaHUS
3asIBUTENIEH 10 BONpocaM npejoctapieHus ycinyru «[Ipemnocrasienne uapopMaiuu
O TeKyIIeH yCNeBaeMOCTHM  yu4allerocs, BeJleHHe JJIEKTPOHHOTO JIHEBHUKA
M 3JIEKTPOHHOIO  JKypHajla yClieBaeéMOCTH» cCOIjlacHO pasgeny | nopsaka
NPEAOCTaBIEHHUS YCIYTH;

- Ha3sHA4YMTh JIMIl, OTBETCTBEHHBIX 3a coOMoAeHHe TpeOOBaHMH mMOpsaKa
MPEAOCTABICHUS YCOYrH 10 KaXIOMy J€HCTBHIO W/MIM aIMHUHHCTPATHBHOM
NIPOLIEIype B COCTaBEe YCIyIH;

- ©XEeKBapTalbHO IMpPEJACTaBIATE B  JeNapTaMeHT HH(pOpMaLHIO O
NOTy4YeHHBIX W PACCMOTPEHHBIX XKajobax Ha HapylleHWe MOPAAKA IPeJ0CTaBIeHHs
YCIyrH, BbIpa3suBIIEECS B HENPABOMEPHBIX PELICHHUSAX M HAEHCTBHUAX (0Oe31eHCTBHH)
YUYPEeXACHHUS, pabOTHUKOB yUYPEXKICHUS TPH NMPEIOCTABIEHHH YCIYTH, B TOM 4YHCIIe
O KOJIMYECTBE YAOBJIETBOPEHHBIX M HEYJOBJIETBOPEHHBLIX Xajlob (B cocTaBe OTyeTa
0 pe3yJibTaTax oOpalleHui rpaxiaH).

3. KonTpons 3a BBINOIHEHHEM MPHKa3a BO3JIOXKUTH HA 3aMECTHTEIsS IMPEKTOpa
nenapramenta Conoseit JLT.

JupexTop nenaprameHTa U W.I1. 3amsatuna
P P p
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[Topspok
npeznocTaBneHus ycayru «lIpenocraBienue HHMOPMALIMYU O TEKYIIEH YCIEBAEMOCTH
y4auerocs, BeIEHUE IEKTPOHHOIO IHEBHUKA H 3JIEKTPOHHOIO JXypHala
yCIIEBaEMOCTH»

Paznen I. O61e nonoxeHus.

1. IlpeamMer peryaupoBaHusi NOpsKa NPEJOCTABIEHHs YCIIYTH.

[Topsimok mpenocTaBieHHs MyHHLMNAIBHEIM 00pa30BaTE/IbHBIM YUpEXKIEHUEM,
0/IBEZIOMCTBEHHEIM JienapTaMeHTy o0pa3oBaHus AJIMHUHUCTPALUY ropoja (nainee —
yupeXJeHHe, JenapTaMeHT  CcooTBeTcTBeHHO), ycayru  «lIpenocraBnenue
uHbOpMALlMM O TeKyllel YyCNeBaeMOCTH Y4Yalllerocsi, BeJeHHE 3JIEKTPOHHOIO
JIHEBHMKAa M 3JIEKTPOHHOIO JXypHaja YCIEeBaeMOCTH» (Jajee — MOpPSIOK, yciyra
COOTBETCTBEHHO) OIpeJeNsieT MOPS/JIOK MPENOCTaBICHUsl YYPEKICHHEM YCIYTH,
CPOKM M TOCJE[0BAaTeIbHOCTh BBIMOJTHEHHS AJAMHHHMCTPATHBHBIX MPOLEAYP
(nercTBUNA) IPU NIPEAOCTABICHUH YCIYTH.

2. Kpyr 3asButenei.

Yenyra npenocraBisieTcss JNHIAM, SBISAIOIIMMCA Yy4YallUMHCA YYPEKACHHS,
a TaK)Ke POJIUTEINSM (3aKOHHBIM TPECTABUTENSIM) y4Yaluxcs (aanee — 3asBUTENb).

3. TpeGoBanus K MOpsAAKY HHGOPMHUPOBAHHS O MpaBUiaX NPENOCTABICHUS
YCIyTH.

Undopmauus o0 MecTe HaxOXKICHHA, CIPaBOYHBIX TenedoHax, ajapece
3JIEKTPOHHOM 1MOYTHI, rpadyke paboThl yUpexkJeHHs: pa3MelleHa B HHYOPMALMOHHO-
TeJIeKOMMYHHUKaIIMOHHOU ceTd MHTEepHeT:

- B (enepaibHOl rocyaapcTBeHHOH HHGOPMAIMOHHOW cHcTeMe «EnuHBIM
OpTaJ rOCYAapCTBEHHEIX ¥ MYHHLMMIAIBHBIX YCIyT (YyHKIHH)»: www.gosuslugi.ru
(manee — Enunbiii nopran);

- B pernoHaibHOM HH(pOpMaUUMOHHOW cHUcTeMe XaHThbl-MaHCHHCKOro
aBTOHOMHOTr0 okpyra — KOrps! «[lopran rocy1apcTBEHHbIX ¥ MyHHIMITAIBHBIX YCIyT
(byHKIMIT) XanTel-MaHcHiCKOro aBTOHOMHOI'O oKpyra  — HOrpem»:
http://86.gosuslugi.ru (ganee — peruoHaJIbHBINA MOPTaN);

- Ha oQuIHaTBEHOM mopTale AJMHHHCTpalMu ropoaa: http://admsurgut.ru
(nanee — nopran AIMUHUCTpPALIMU ropoja);

- Ha O(hMIIMATEHOM caiiTe yupexaeHus (anee — CalT yupexKIAeHHs ).

WUudopmaus o6 yciyre u mnopsake ee INpeloCTaBlIeHUs NpPeNoCTaBlseTcs
OecnnaTHo.

Hoctyn Kk wuHOpMauuMu © CpoKax M IOpAAKE NPEAOCTaBICHHUA YCIYru
ocyllecTBaseTcss 6e3 BBIMOJHEHHs 3asBHTENeM KakuxX-Tubo TpeOGoBaHMH, B TOM
yucie 6e3 WCHoJNb30BaHUA MMPOrpaMMHOr0 oOecredeHus, YCTaHOBKa KOTOpPOro
Ha TEXHHYECKHE CpEACTBa 3asiBHTENs TpeOyeT 3aKkiIrOYeHHA JIMLEH3UOHHOTO
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WJIM HHOTO COIJIallieHHss C mpaBoobiajarteneM IPOrpaMMHOrO — obecreveHus,
npeaycMaTpUBAIOLIEro B3MMaHHe IUIaThl, PETHCTPALIMIO HIIM aBTOPH3ALIHIO 3asBUTEIIS
WJIM TIPEIOCTaBICHHUE UM MEPCOHAIIBHBIX JIaHHBIX.

4. UudopMupoBaHHe 3asiBUTEJIEN 110 BOMPOCAM MPeJOCTaBIIeHHsS YCIYTH, B TOM
Yhclie O CpOKax MpeNoCTaBJeHHs YCIYr'd, O TMOpsake 00XajlOBaHMS peLIeHHH,
nedcTBuM (Oe3elCTBHA) YUYpeKIEHHUs, NMPENOCTaBIAIOIIErO YCIyry, a TakkKe ero
pabGOTHHKOB, OCYILECTBISETCSA B CIEAYIOIHUX PopMax:

- B yCTHO#M (hopMe (1pu TMYHOM 0OpallleHHH 3asBUTENs WU 110 TenedoHy);

- B MHCbMEHHOM (opMe (MMpU NMUCBMEHHOM OOpallleHHH 3asBHUTENA IO IMOHTe,
3JIEKTPOHHOM To4Te, (hakcy);

- B (opme HHOOPMALIMOHHBIX MAaTEpHUAJOB Ha CaWTe y4YpexIeHHs, Mopraie
AaMuHMCTpauuMd  ropoga, EauHoM — moprane, — perMoHallbHOM  IopTaie
B MH(GOPMALIMOHHO-TEIEKOMMYHHKALIMOHHOH ceTH MHTepHeT.

HMudopmanus 06 ycnyre (HacToALME NOPANIOK) TaKKe pasMellaeTcss B MecTax
npepocTaBjieHus ycuyrd. PopMa npenocTaBieHus WHGOPMalUH (CTEH/, Manka Hin
UHble (OPMBI) ONpeAenseTcs Y4YpeKJeHHEM C YYEeTOM IUIAaHMPOBKH 3/aHus,
TEXHHUYECKHUX M MHBIX BO3MOKHOCTEH yUpPEKACHHA.

5. B cnydae ycrtHOro ooOpaiueHusi (JIMYHO MM IO TeNe(OHYy) 3asiBHUTEIs
CMELHATUCT YYpeKIAEHHs, OTBETCTBEHHBIM 3a MpejoCTaBlieHHe YCIayru (Janee —
CIELIHATHCT), OCYLIECTBIIsIET YCTHOe HH(POPMHPOBAHUE (COOTBETCTBEHHO JIMYHO HITH
no TenedoHy) 3asBUTeNs, oOpaTHBIIErocs 3a MHGOpPMalMEH I[10 BOIpOCaM
peaoCTaBIeHHs YCIIyTH. YcrHoe UH(POPMHUPOBaHHE OCYLIECTBIISETCS
c moHezenbHMka 1o natHuny ¢ 09.00 mo 13.00, ¢ 14.00 mo 16.00.
[Tpoa0mKHTEIBHOCTD YCTHOTO HH)OPMHPOBaHHA cOCTaBIAeT HE Oosiee 15-H MUHYT.

OtBeT Ha Tene(OHHBIH 3BOHOK HaYMHAETCS C MH(OPMALMH O HaUMEHOBAaHHH
yupexaeHus, GaMuIiM, UMEHH, OTYECTBE (MOcieIHee — [IPU HAJIMYUHK) U JOKHOCTH
CreLMAIMCTa, IPUHSBLIETo Tele()OHHBIH 3BOHOK.

[Tpu obumeHuu ¢ 3asBUTENSAMH (MO Tene(OHY WIM JHYHO) CIELUUATUCT JOJIKEH
KOPPEKTHO M BHHMMATEJIbHO OTHOCUTHCS K TIpaKIaHaM, He YyHHWXKas HX 4YeCTH
¥ JOCTOMHCTBA. YCTHO€ HH(OPMHPOBaHHE O MOPAAKE MPEAOCTaBICHUA YCIYIH
JOIKHO MMPOBOAMTHCS C UCMOIb30BaHUEM O(HUIIHAIBHO-EI0BOIO CTHIIA PEYH.

[Ipy HEBO3MOKHOCTU CIIELMAICTA, NPUHSBIIET0 3BOHOK, CaMOCTOSTEIILHO
OTBETHTH Ha IOCTABJIEHHBIH BONMPOC OOpaTHBILEMYCS JIULY NODKEH OBITh COOOIIEH
TeneOHHBI HOMep, IO KOTOPOMY MOXHO OyAeT moay4uTh HEoOX0AUMYHO
nHpopmanuio. Ecnu 11s noAroToBkH oTeera TpebyeTcsi MpOJOIIKHUTENLHOE BpeMs,
CHELHAIUCT, OCYIIECTBISIIONIMA YCTHOe HH(OPMHUPOBAHHE, MOXET IPEIIOKHUTH
3asBHUTENI0 HANpaBUTh B yYpeKIACHHE MUCbMEHHOe oOpallleHHe O NpeNoCTaBIeHHH
eMy NMHACBMEHHOro OTBeTa MO0 Ha3HA4YHMTh Apyroe yaoOHOe s 3asBHTEINA BpeMs
JUISL yCTHOTO HH(OPMUPOBAHMSL.

6. B ciyuae momauu MUCEMEHHOro OOpallleHHs Ui MONy4eHUs UHGOpMal|u
O BOIpOCaM IPeJOCTaBIEHUS YCIYrH, O XOJA€ €€ MNpPEJOCTaB/ICHHS 3aiBHTEIIO
HEeoOXO0AUMO OOpaTUTLCS B YUPEXK/IEHHE.

[Ipu oOpameHud B NHUCBMEHHOH (opme (IO BompocaM NpPeJoCTaBlIeHHMs
YCIIyTH), B TOM YHCJIE€ 3JIEKTPOHHOM, OTBET Ha oOpallieHue 3asBUTEIS HalpaBJIseTcs



10 YKa3aHHOMY MM ajpecy (M0 MUCBMEHHOMY 3alpocy 3asBHTEJNS — [0 IIOYTOBOMY
azpecy MM aipecy 3JIEKTPOHHOM MOYTHI, yKa3aHHOMY B 3alpoce).

OtBeT Ha MUCBMEHHOEe oOpalleHHe 3asgBUTENS MO BOMPOCAaM IMPENOCTaBIIEHHS
YCIyT'd HamnpasisieTcss B Cpok He Oonee 20-u pabouux AHEH cO AHS pErucTpaLuu
obpalleHus 3assBUTEIS. -

7. CBenenus 00 ycneBaeMOCTH Yyd4allMXCsd pa3sMELIAlOTCA B 3JIEKTPOHHOM
JHEBHUKE M 3JIEKTPOHHOM JXYpHaJleé B rOCyJapCTBEHHON MH(OPMALMOHHON CHCTEME
Xantbl-MaHcHiickoro aBroHoMHoro okpyra — HOrpsr «lludpoBasi obpa3oBaresbHas
nmaatpopma Xantel-MaHcuiickoro aBroHomMHOoro okpyra — IOrper (I'UC
O6paszoBanue HOrper)» (manee — AWMC). Benenwe 31eKTpOHHOrO JHEBHMKA M
3JIEKTPOHHOI'0 JKypHa/la OCYLLIECTBISETCS yUpexJAeHHeM, pabOTHUKAMH Y4YpeKIECHUs
B COOTBETCTBHH C IPUKAa3aMH JENapTaMeHTa, JTOKAJIbHbBIMH HOPMAaTHBHBIMH aKTaMH
yupeKaeHuss 00 yTBEpXKAEHHUH IIOJIOKEHUA O BHEAPEHHH H (YHKIIMOHMPOBAHHU
AUC, o Ha3HaueHUM JIML, OTBETCTBEHHBIX 3a BEJleHHEe, COIPOBOXKIECHHE W
ypdexTuBHOE QyHKIMOHHpoBaHue AUC.

8. Ha undopmaumoHHbIX cTeHaax (Mmankax) B MecTaxX MpeJOCTaBICHUs YCIyIH
¥ B HHOPMAaIIHOHHO-TEIeKOMMYHHUKALIHOHHOHU ceTH MHTepHeT pa3meriaercs:

- HaCTOSALIMM MOPAIOK, B TOM YHMCIE MOPANOK MOJayu M PacCMOTPEHHs kanob
Ha pelleHus W AeHcTBHA (Oe3neicTBHE) ydpekKIAeHHs, NMPEeAOCTaBIAIOIIEr0 YCIyry,
a TaKKe ero paboTHHUKOB (pa3zen V HacToALIEro Mopsika), nepedyeHb JOKYMEHTOB,
HEOOXOIMMBIX JJIS TpeNocTaBieHHs yciyrd (myHKT 6 pasgena Il nactosiiero
nopsjaka);

- 611aHK 3asgBIeHUS MO GOpMe COTTacHO MPHUIOKEHHUIO K HACTOSIIEMY MOPSAKY,
oOpazell 3an0JIHeHUS 3asiBIIEHUS;

- uHboOpMalKs O JernapTaMeHTe, €ro MeCTOHaXOXIeHHH, rpaduke paboTsl,
CNpaBOYHbIX TeleQOHaX, apece IeKTPOHHOH MOYTHI.

9. B cnyuae BHeceHHs HW3MEHEHHH B TMOPSIOK MNPENOCTABIEHUS YCIYIH
CIIELIMAIUCT YHYPEXIEHHS B CPOK, HE MPEBBIIAKOIIMK NATH paboyux OHEeH co AHA
BCTYIUIEHHS] B CHJIy TaKMX HM3MEHEHW#, obecriedynBaeT pasMelieHHe HHGpOpMalUu
B HH(OPMALIHOHHO-TEIEKOMMYHHKaLIHOHHOM CeTH HHurepHer H Ha
MH(POPMALIMOHHBIX CTeH/ax (ankax) B MecTax NpeaoCTaBlIeHus YCITyTH.

Pazpnen II. Crangapt npenocraBieHHs yCIyTH.

|. HaumenoBanue ycayru: «l[IpemocraBieHue HH(POPMALMH © TEKYILEH
yCIEBAaeMOCTH Y4Yalllerocsi, BeJleHHe SJIeKTPOHHOINO JHEBHUKA MW 3JEKTPOHHOIO
JKypHaja yCrieBaeMOCTH.

2. HaumenoBanue opraHa (opraHi3alyy), IpeOCTaBIAIOLIErO YCIyTy.

HaumeHnoBanue oprana MecTHOro caMOyInpaB/iIeHHs, IPeJOCTaBIISIOLIErO YCIYTy
— Anmunuctpauus ropoga CypryTa.

YupexaeHneM, HENMOCPeACTBEHHO 00eCnevYrBalOIIMM ITPeIOCTaBIeHHE YCIYTH,
SIBJIIETCSL y4peK/J€HHUEe, B KOTOpOM oOy4aeTcs 3asBUTENb (peOEHOK 3asBUTENs).
HNudopmanus 0 HaMMEHOBaHMHM YUYpeXX[eHHUs, HE[IOCPEACTBEHHO 00ecreYrBaroIero
NIpEeIOCTaBIIEHHE YCIYTH, pa3MelleHa Ha calWTe y4YpeKIeHHs W Ha OQHIHAIbHOM
noprane AJMMHHUCTpauuu ropoja www.admsurgut.ru (I'nmaBHas cTpanuua /
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[TyreBoauTens / MyHuIMNanbHBIe yupexaeHus / YupexaeHus, MoJBeJI0MCTBEHHBIE
nenapramMeHTy obpa3oBaHus AIMHHHCTPALIMKA TOPO/a).

B obecrnedyenuu mnpenocTaBieHHs YCIYrH Y4acTBYeT JAEMapTaMeHT B YacTH
obecrniedeHuss Hanuuus WHOOPMALMH O TMOPSAKE OKa3aHWs YyCIyrd Ha EauHOM
nopTajie, perHOHaJIbHOM IopTaje, OQHIHATBHOM NopTaie AIMUHHCTPALIMK MOpPo/a.

YupexxeHHe NpH NpeoCTaBlIeHHH YCIyr'H He BIpaBe TpeGoBaTh OT 3aABHTEIs
OCYLLECTBJIEHHS JEUCTBHHU, B TOM YHWUCJIE COIJIACOBaHWH, HEOOXOAUMBIX
JUIS TIOJTy4€HMsl YCIIyTH M CBS3aHHbIX C oOpallleHHeM B HHbIE TOCYIapCTBEHHBIE
OpraHsl, OpraHbl MECTHOI'O CaMOYTIpPaBJIeHHs!, OpraHU3aLHUH.

3. PesynpraroM mnpenocTaBieHHs YCJIYTd SBISETCS MOJyYEHHUE 3asiBUTEJIEM
uHpOpMauMM 00 yCreBaeMOCTH yd4aulerocs, COIEPIKALIENHCs B 3JIEKTPOHHOM
AHEBHHKE, 3JIEKTPOHHOM XKypHaJle yCIIeBaeMOCTH.

4. Cpok npefocTaBlIeHHs yCIyTH.

Ycnyra npenocTaBiasercs 3asBHTENO B 3JIEKTPOHHOM BH/IE C MCIIOJIB30BaHHEM
MHPOPMALIMOHHO-TENIEKOMMYHHKALIMOHHOM ceTH MHTepHeT nmocpencTBOM «JIMYHOro
kabunera» Ha EauHom noprane, B MoOunbsHOM npunoxenun «[ocycinyru XMAO»
uiH «JInunoro kabunera» B AVIC B pexxiiMe pealbHOrO BpeMEHH B JIEHb 0OpalleHH s

Bpems nomydenus pesynbTara YCIyrd MpH MOJade 3ampoca OIpeelseTcs
BpeMEHEM MallUHHOW 00paboTku ofpalleHus 3asBUTENS B aBTOMAaTHYECKOM
pexHMe.

Bpems npenocraBnenus yciyrd npu JHYHOM NPHEME ONPENENISETCS BPEMEHEM
pacriedyaTkd pabOTHHKOM ydpexaeHus uHpopMauuu U3 AUC u BpeMeHeM OTBeTa
Ha IMOCTaBJICHHBIE 3asiBUTEJIEM BOIIPOCH] U HE JJOJIXKHO MPEBBILIATE |5 MUHYT.

5. IlpaBoBbie OCHOBAHHUS AJIs MPEAOCTABIEHHUSA YCIIyTH.

Ilepeuenr HOpPMAaTHMBHBLIX NPABOBBIX AKTOB, PETYIHPYIOLIMX IPeAOCTaBICHHE
ycnyrd  (C  yKasaHWEM MX PEKBMU3UTOB U  UCTOYHMKOB  O(HLIMAIBHOIO
omyOJIMKOBaHHA), pa3MellaeTcss Ha caifiTe ydpexaeHus, Ha EnuHOM mnopraie, Ha
PErHOHaJILHOM TMOpTAJIe.

6. HcuepnbiBaionmii nepeyeHb NOKYMEHTOB, HEOOXOAMMBIX B COOTBETCTBHH
C 3aKOHOAATE/IbHBIMH ~ MJIH  MHBIMM  HOPMATHBHBIMH  IPaBOBBIMH  aKTaMu
AU IPEIOCTaBICHUA  MYHHUMIIAIBHOM  yciyrd, HHMopMauus o0 crocobax
UX MOTy4YeHHs 3a9BUTEIIIMH, B TOM YHCJIe B JIEKTPOHHOH (hopme.

6.1. Jlns npenocTaBneHHs YCIYrd B 3JEKTPOHHOM BHMJE C MCIOJb30BaHUEM
«Jluynoro kabunera» Ha ExuHom mnoprane, B MOGHIbHOM npuiioxeHun «I ocyciyru
XMAO» unu «JIuanoro kabunera» B AVC 3asBUTeENb 3aII0JIHSET MOJIS 3IEKTPOHHOM
(bopmbI 3anpoca, npezcTaBIeHKe 3asBUTENEM IOKYMEHTOB He TpeGyeTcs.

3amosiHeHHe MOJNeH  JMeKTPOHHOM  (OpMBI  3ampoca  OCYLIECTBIAETCA
aBTOMAaTHYE€CKH C HCIIOJIL30BAaHUEM CBEJICHMH, pa3MelleHHBIX B €IWHON CHCTeMme
MIEHTH(DHKAIMKA U ayTeHTUUKALKMK, cBeleHui Ha EnuHom moprane u B «JInuHOM
kabunere» B AUC.

6.2. Ilpy nmocemeHHMH yupexaeHus M (WIH) OYHOM B3aUMOJIEHCTBHH
C paDOTHMKOM Y4YpeXIeHHs MJis [ONy4YeHHs YCIYrH 3asBUTElb MPEIOCTABJISET
3asiBJIEHHE 110 (JOpMe COIIacHO NMPHIOKEHHIO K HACTOSAIIEMY NOpAAKY. B 3asaBieHuu
NOJDKHBI  OBITH 3allOJIHEHBI BCE MYHKTHI, [0 KOTOPHLIM HE YyKa3aHel CJOBa



«TIpH HAJTHYUH». 338 JOCTOBEPHOCTh M MOJHOTY CBEIEHHWH, yKa3aHHBIX B 3asBIICHHH,
3asiBUTEIb HECeT  OTBETCTBEHHOCTb B NopsziKe, MpeayCMOTPEHHOM
3aKOHoAaTenbcTBOM Poccuiickoit @enepaliuy.

Poautens (3aKkOHHBIA MNpeACTaBUTENIb) Y4Yallerocs MNpeabsBIseT OpPUTrHHAI
JIOKYMEHTa, YJIOCTOBEPSIOLIEr0 JIMYHOCTh TpaxaaHuHa Poccuiickoit ®Denepauny,
mb0 NOKyMEHTa, YAOCTOBEPSIOILEro JWYHOCTh HHOCTPAHHOIO TpaKJAaHHWHA MITH
nmuna 6e3 rpaxaancTsa B Poccuiickoii Desiepallid B COOTBETCTBUHM cO craThed 10
®epepanpHoro 3akoHa or 25.07.2002 Ne 115-®3 «O npaBoBOM IIOJIOKEHUH
MHOCTpaHHBIX rpaxkaH B Poccuiickon enepauum».

Ponutens (3aKkOHHBIH MpejacTaBUTENb) pedeHKa BIOpaBe MPEeNAbSBHTH
Mo COOCTBEHHOM  MHMLMATHBE  CBHUIETEILCTBO O  POXJIEHHHM  pebeHka.
HenpeacraBienne CBHAETENBCTBA O POXIeHMHM pebeHka MO0 MHBIX JIOKYMEHTOB,
KOTOpble OH BIpaBe NPEAbSABHTH IO COOCTBEHHOW HWHHIIMATHBE, HE SBISETCS
OCHOBaHHWEM /Ui OTKa3a B IIPeJOCTABICHHM YCIYTM POIMTENO (3aKOHHOMY
NpeCTaBUTEN0) peOeHKa.

®opmy 3asBiIeHHs U oOpasel] ero 3anoJHEHHs 3aiBUTEIb MOKET MOJYYHTh:

- B MeCTax Mpe0CTaBIEHHs YCIYTH B YYpeXIeHHH y pabOTHUKA YyUPEKAECHHUS;

- Ha EnuHOM noptaie, pernoHaiabHOM MoOpTaile, Ha CaiTe YyYpexKICHHUS.

6.3. Cnocobbl mogauu 3arpoca (3asBIeHUs) O NPEJOCTABIEHUH YCIIYTH:

- B «JInuHom kabuuere» Ha EquHoMm nopraie;

- B MoOusHOM npuiiokeHuH «I'ocycinyru XMAO»;

- B «Jlmunom kabunere» B AUC;

- TIPX JIMYHOM OOpallleHHuHU B yUpeKJeHHE.

7. WcyepnbiBaloLMii NepevyeHb OCHOBAHUHU JUIs OTKa3a B IIpUEMeE 3asBJICHHS
U JOKYMEHTOB, HEOOXOUMBIX ISl IPENOCTABIEHHUS YCIYTH.

OcHoBaHMEM Ul OTKa3za B NpHEME 3asBICHHUA W JOKYMEHTOB, HEOOXOAMMBIX
ISl IPEeIOCTABIIEHUS YCITYTH, SBIISETCS

- HEYCTaHOBJIEHHWE JIMYHOCTH JIMLA, OOpaTHBILErocs 3a OKa3aHHUEM YCIyru
(HempeabsABIEHHE NAHHBIM JIMIIOM JOKYMEHTa, YJIOCTOBEPSIOIIEr0 €ro JH4YHOCTb,
O0TKa3 JaHHOIO JMLA NpPeabsSBUTb JOKYMEHT, YAOCTOBEPSIOLIMH €ro JHYHOCTb,
npeabsBIeHHe JOKYMEHTa, YAOCTOBEPSIOUIEro JUYHOCTh, C MCTEKIIMM CpPOKOM
JICUCTBHA);

- HEMOATBEP)KAECHHWE TIIOJHOMOYMH NpPEACTaBUTENS Yydallerocss (pOoauTess
HeCcOBepllIeHHOJIeTHero obOydaromierocst JIMO0 HHOrO 3aKOHHOIO IIpEJICTaBHUTE]Is).
JInsi yCTAHOBIIEHHMS HAJIWYMS/OTCYTCTBUS yKa3aHHBIX IIOJIHOMOYMHA pabOTHHK,
OTBETCTBEHHbIH 3a NMpeJIOoCTaBlIeHHe aJMHUHMCTPATUBHOM npoueayphbl «Perucrpanms
3anmpoca  (3asBl€HHS) O TNpPEJOCTaBI€HHHM  YCIYrHW», CBEpsieT JIOKYMEHT,
YAOCTOBEPSIOILMI JHYHOCTh OOpaTUBILErocs JHLa, C JOKYMEHTaMH (KOIMHSIMH
JIOKYMEHTOB) poaMTesield (3aKOHHBIX MpeAcTaBuTenel) pebeHKa, HaxOoIAIIMMHUCH
B JINYHOM JIeJI€ y4allerocs.

OTKa3 B IpyUeMe 3ampoca B MHBIX CITy4asix He JOITyCKaeTCs.

B ciayuae nu4yHOro obpaileHus NpH HAIMYMKM OCHOBaHMA Ul OTKa3a B NpUEME
3asBJIEHHS] M JIOKYMEHTOB, HEOOXOQUMBIX ISl NPeOoCTaBIeHUsl YCIyIrd, pabOTHHK,
OTBETCTBEHHBIH 3a MPeIoCTaBIeHHe YCIyTH, 00s3aH:



- YCTHO COOOLIMTH JHIy, OOpaTHBIIEMYCS 3a OKa3aHUEM YCIIyI'H, O MpUYHUHAX
OTKa3za B NpHeMe 3asBlICHHS M JOKYMEHTOB, HEOOXOOWUMBIX IJIsi NPEJOCTaBIECHHS
YCIIyTH, U O JalbHEHIIUX ACHCTBUAX, KOTOPble HEOOXOAUMO COBEPIUUTH yYKa3aHHOMY
UL B LEJsX MOTYYeHHUs YCIYyTH;

- pacnedaraTh M BBIIATh JIMIly, OOpaTHBIIEMYCS 3a OKa3aHHEM YCIYIH,
WH(OpPMALIMIO O MepeyHe AOKYMEHTOB, HEOOXOAMMBIX JUIS MPENOCTaBIEHUs YCIyIH
(myHKT 6 paszena Il HacTosero nopsiaka).

8. HcuepneiBarolmMii  nepedyeHb  OCHOBAHMM  JUIsi  NPHOCTaHOBJIEHHS
NpEeNOCTaBIEHHUS YCIIYTH U (MIM) OTKa3a B MPEAOCTaBIECHHH YCIYTH.

OcHoBaHHUs /I MPUOCTAHOBJIEHHs TMPENOCTaBICHUs YCIyrH MU (MJIM) OTKasa
B IPEIOCTaBIeHHH  yCIAyrd  3akoHojarenscTBoM  Poccmiickoit  @eznepauuu
HE MPELYCMOTPEHBIL.

9. VYcayrun, KoTopble SBIAIOTCA HEOOXOAMMBIMH M 00s3aTe/IbHBIMH
JUIs PEeIOCTABIeHUsT  YCIYrd, 3akoHojarenscTBoM  Poccuiickodt  @enepauuu
HE MPEeNyCMOTPEHBI.

10. [IpenocTaBienue ycinyry ocyiecTBiseTcs: OecriaTHo.

B3uMaHue rocynapcTBEHHOHM MOLLIMHBI MJIM MHOM IUIATHI 3a MpPeIOCTaBlIeHUE
YCIyI'H, @ Takke 3a IMpeJoCTaBIeHHE YCIYT, KOTOpbIe SIBISIOTCS HEOOXOOUMBIMH
v 00s3aTeNIbHBIMK  JUIS  NIPEIOCTAaBJIeHUsl YCIYrH, (enepaibHbIMA 3aKOHAMHU,
[IPUHUMAEMbIMH B COOTBETCTBMM C HHUMH HMHBIMH HOPMaTHUBHBIMH [1PaBOBBIMH
akramu Poccuiickoii ®enepauuu, HOPMATUBHBIMU [PAaBOBBIMH AaKTaMH XaHThI-
MaHcuiickoro aBTOHOMHOro oOkpyra — IOrpsl, MyHHIMIAIbHBIMH IPaBOBBIMH
aKTaMH He IPeyCMOTPEHO.

11. MakcuManbHBI CpPOK OXKHMJAHHA B OuYepeld INpH Iojade 3ampoca
(3asBJIeHMs]) O MMPEJOCTABI€HUM YCIYTH M TpU  TOJNyYeHHH pe3yjbTara
IPEAOCTABIEHHUS YCIYTH.

MakcuMainbHOe BpeMsi O)XKMIaHWsA B O4YepelH NpH MoAade 3asiBHTEIEM 3ampoca
Y TIPH MOJIyYEHUH pe3yibTara yCIyrd COCTaBisieT |5 MUHYT.

12. Cpok peructpauuy 3anpoca 3asBUTENA O MPEAOCTaBICHHUH YCIYTH.

12.1. Ilpuem 3ampoca, momaHHOro 3asiBuTeNeM uepe3 «JIumdHbl KabuHET»
Ha EquHoM noprane, B Mo6unsHOM npuiioxeHuu «locycnyru XMAO» unu yepes
«JInuyneii kabuner» B AUC, ocyliecTBiseTcs B peKMMe pealbHOro BpEMEHH.

12.2. Peructpauus 3anpoca, NoJJaHHOTO 3asiBUTeNeM 4Yepe3 «JIudHbId kabuHeT»
Ha EnuHoM moprane, B MoOunbHOM npunoxeHuu «l'ocycomyru XMAO» unu gepes
«JInynelit kabuner» B AUC, ocyuectBiusercs B AUC B aBTOMaTH4YECKOM peXHMeE
B JIEHb 110J1a4¥ 3arpoca.

12.3. B cnydae nu4HOro oOpallleHHs 3asABHUTENS B YYPEKICHHE CNELHATHCT
yupexaeHuss dopmupyer 3anpoc B «JluuHoMm kabuhHere yupexaeHus» B AUC
B PEXKHME peallbHOro BpeMeHM, Npu 3ToM 3anpoc peructpupyercs B AWC
B aBTOMAaTHU4Y€CKOM pEeXXHUMe B IeHb NNOJAA4H 3arpoca.

13. TpeboBaHus K IOMELLEHHUSM, B KOTOPBIX NPEJIOCTaBIseTCs yCayra:

3naHMe, B KOTOPOM [MpeJOCTaBIsieTCSs YyCIyra, pacrojiaraercsi ¢ y4eToM
NEUIEXOAHOM [AOCTYNMHOCTH MU 3asdBHUTENEed OT OCTAHOBOK OOILIECTBEHHOIO
TpaHcrnopra, 00OpyJOBaHO OTJAEIbHBIM BXOJAOM [Uisi cBoOOAHOroO JocCTyna



3asiBUTENIEH.

Bce nomemeHus, B KOTOpBIX MpeAOCTABISE€TCS  yCiyra, JOJDKHBI
COOTBETCTBOBaTb  CAHMTApHO-3MHUIEMHOJIOTHYECKMM  TpeOOBaHUAM, IMpaBHJIaM
MOXapHO# 6e30MMacHOCTH, HOpMaM OXpaHbI TPY/a.

B nomemenusx, B KOTOPBIX NPENOCTABISETCS YCIyra, CO3JAlOTCS YCIOBHS
7S OGeCTIpEeNATCTBEHHOTO [OCTYNa WHBAIMIOB K 3ally OKHMIaHHs (XOJTy), YCIOBHS
A 3aIIOJIHEHMS  3asBJIIEHMS, O3HAKOMJIEHMST CO CTeHJaMHM (ramnkaMu) ¢
uH(OpMan¥eH, ykasaHHOW B myHKTe 8 pasnena | Hacrosmero mnopsaka. Ilpu
NpeNOCTaBICHUH yCIIyrH cobrofatoTcs TpeboBaHus, ycTaHOBIeHHbIe DenepaibHbIM
3akoHOM oT 24.11.1995 Ne 181-®3 «O couuanpHOM 3allMTEe MHBAIHIOB B
Poccuiickoit @eneparmm».

14. TlokazaTenu NOCTYNMHOCTH ¥ Ka4eCTBa YCIyTH:

- TPAHCIIOPTHAA JOCTYITHOCTh K MECTaM NPEAOCTaBICHUs YCIYTH;

- BO3MOJXKHOCTb IOJIy4€HHs ITOJIHOM, aKTyaJbHOW M JOCTOBEPHOM HWHGPOPMAIHH
O NOpA/IKE MPEIOCTABJIEHUs YCIYI'H, B TOM YHCJIe B 3JIeKTPOHHO# (opMme;

- JOCTYNHOCTh WH()OPMHUPOBAHMS 3asiBUTENEH 10 BOMPOCAM IPeAOCTaBIEHHS
YCIyI'H, B TOM YHCJI€ O XOJ€ IPENOCTaBIEHHs YCIYyrdH, B (opMe YCTHOTO HIIH
NHACbMEHHOT0 MH()OPMHMPOBaHHMS, a TakXkKe C MCIOIb30BaHHEM HH(OPMALMOHHO-
KOMMYHMKaLMOHHBIX TEXHOJIOTHH;

- JOCTYNHOCTh TOJa4M 3adBUTENsIMM 3asBKM Ha EaMHOM mnopraie
U PErHOHAJILHOM IOpTAaJle;

- OecniaTHOCTB NpENOCTaBIEHHS YCIYTH W HMHGOPMAUM O MPOLELype
NPeaOCTaBICHHUS YCITYTH;

- BO3MOXHOCTb TIIOJTYYE€HHs YCIYTH CBOE€BPEMEHHO H B COOTBETCTBHH
C HaCTOSILMM MOPSIKOM;

- BO3MOXHOCTb JI0CY/1IeOHOTO pacCMOTpeHHS kanob 3asBUTENEeH Ha pelleHwHs,
AercTBUs (Oe3neHcTBHE) yUYpEeKICHHUS, NPEIOCTABISIONIEr0 YCIYry, a TaKke ero
pabOTHHUKOB,

- cobmoaeHue paGOTHHKAaMH, OTBETCTBEHHBIMH 3a MPEIOCTABIEHHE YCIYIH,
CPOKOB NPeIOCTaBICHHUS YCIYTH;

- cobmoileHde MaKCHMAaJIbHOTO BPEMEHH OXMAAHUA B OdYepeM MpU Mojaye
3asBJICHHs (3ampoca) O NpPeJOCTABICHHH YCIYIM M IPH TOJIyYeHHH pe3yibTara
NpeJOCTaBIeHUs YCITyTH;

- OTCYTCTBHME OOOCHOBaHHBIX Kajl00 3asBUTENIEN HA KAYECTBO MPEIOCTABICHHUS
ycimyrd, pneuctBus (Oe3sedcTBHE) pabOTHHKOB YYpeXIEHHS, PpPyKOBOJHUTES
YUPEKJICHUS U PELeHHs, IPHHIUMAEMbIE U OCYILECTBIsEMbIE B XOJ€ MPeA0CTaBIEHHUS
YCIIyTH.

Ilpu obpamenun 3asBuTens nocpeactBoM EaumHOro mnoprana, MOGHIBHOIO
npunoxenus: «l'ocycimyru XMAO» unu AWUC B3auMozeicTBHE CO CreHaTHCTaMH

YYPEKIEHHUA HE OCYILLECTBIACTCS.

B cnyyae obpamieHuss 3asBUTENs C 3asgBIE€HHEM MpPHU JIMYHOM OOpallleHHH
B YYPEK/JEHHE B3aHUMOJECHCTBHE 3asABUTENs CO CIELHATHCTAMH YYPEKIECHHS
OCYIIECTBISAETCA OAMH pa3 — NpM Nojavye 3asBIeHHs W TNOJYyYEeHHH pe3yJibTaTa
NIPEJIOCTABJIEHUsT YCIIYTH 3asBUTENEM HENOCPEeACTBEHHO. [IpoaoKUTENBHOCTh
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OHOTO  B3aUMOJEHCTBUS  3afBHTENS  CO  CHELUHAJIMCTOM  YYpeXKICHHs
IPHU NPEAOCTABIEHHH YCIYTH He NMPEeBbIIaeT | 5-u MUHYT.

B cnyyae npenocTaBieHusl YCIYrH B yNpeXAarolleM (IIPOaKTHBHOM) peXHME
B3aUMOZEMCTBHE 3asBUTENS CO CIELUAIMCTAMHU YUYPEXIAECHHUS HE OCYLIECTBIISETCS.
PoaguTens (3aKOHHBIM IpeAcTaBUTENb) peOEHKa, MOCTYIAKIIEro B YYpeKAeHHE,
[pH NoAa4ye JOKYMEHTOB, HEOOXOOMMBIX IS MOTyYeHHs YCIYrH «3ayuCIeHHe B
00pa30oBaTe/lbHy0 OPraHU3aliio», YBEIOMISEeTCS O BO3MOXXHOCTH O3HAKOMJIEHHS CO
cBenenusiMu 06 ycreBaeMocTH ydamierocs, copepxammumucs B AUC, nocpenctsom
Enunoro moprana, MmobunbHoro npunoxerus «locycmyru XMAO» unu «JIH4HBIN
kabuner» B AMC B ciyyae npeabsiBIeHUs] POAUTENIEM (3aKOHHBIM IIPEICTABUTEIIEM )
pebenka cBoero CHWJIC u / wnu CHWJIC BrOporo poaurtens (3aKOHHOIO
npeacTaBuTeis) pebeHka.

15. Huple TpeGoBaHMsi, B TOM YHCle YYUTHIBAIOIIHE OCOOEHHOCTH
MpeIOCTaBIEH!s YCIIYyTH B 3JIEKTPOHHOM (opme.

15.1. TIlpemoctaBneHWe ycinyrd B  MHOTOQYHKLIHOHAJIBLHOM  LEHTpE
MpeAOCTaBIEHHS [OCYJapPCTBEHHBIX W MYHUIMNAIBHBIX YCIYI HE OCYIIEeCTBISETCS,
MpeAOoCTaBlIeHHe YCIYTH MOCPeACTBOM KOMIUIEKCHOIO 3alpoca 3aKOHOIaTeIbCTBOM
Poccuiickoit ®enepaiui He MpeayCMOTPEHO (B COOTBETCTBHHM C IMOCTAHOBICHHEM
[TpaButenncrBa Poccuiickon ®enepauuu ot 27.09.2011 Ne 797 «O B3auMoeHCcTBHH
MeXJIy MHOro()yHKIMOHAIBHBIMH [IEHTpaMH MPENOCTaBI€HUsT TIOCYdapCTBEHHBIX
¥ MyHHLMNANBHBIX YCIyr W (eaepaibHbIMH OpraHaMH HMCIOJHHTENBHOMW BIIACTH,
OpraHaMH roCyJIapCTBEHHBIX BHEOIOKETHBIX (OHIOB, OpraHaMu roCy/apCTBEHHOM
BiacTH cyobsekToB Poccuiickoii Menepaiuy, opraHaMyi MECTHOIO CaMOYIIpaBJIeHUs»,
HACTOALLMM TTOPAAKOM ).

15.2. Ilpu obpamenun 3asBHTENs 3a yciayrod uepes EauHBI moprai,
B MoGuibHOM mipunoxkenun «'ocycmyru XMAO» unu uepe3 «JIuunbii KabuHET»
BAUC emy npenocTaBisercss BO3MOXHOCTb O3HAKOMIJIEHMS CO CBEJCHHSIMH
00 ycrieBaemocTH ydamerocsi, coxepxamumucs B AMC, B pexume peanbHOro
BPEMEHHM B JIeHb HallpaBJIeHUs 3arpoca.

3asBuTENb HAMpaBIsSET 3ampoc B (GopMe 3eKTPOHHOIO JOKYMEHTa, MOPAI0K
odopMIIeHHs KOTOpOro ompenelieH nocraHosieHueM [IpaBurtenscTBa Poccuiickon
®enepanuu ot 07.07.2011 Ne 553 «O nopsiake opoOpMIIEHMs W TpPEACTaBIeHUs
3a9BJIEHMA W  HHBIX  JOKYMEHTOB, HEOOXOAMMBIX Ui  IIPEJOCTaBJICHUs
roCyJapCTBEHHbIX ¥ (WJIH) MYHHUIMIIQIBHBIX YCIyr, B (opMe 3JIEKTPOHHBIX
JIOKYMEHTOB» M KOTOpbIH IepeJaeTcs C HCIONB30BaHUEM HH(OPMAILMOHHO-
TeJIEKOMMYHHUKAI[HOHHBIX ceTell o0lIero nojap30BaHus, B TOM 4yHcie cetd MHTepHer,
BKIoyas EmuHbl  nopran, ofecredyuBarOLIMX BO3MOXXHOCTh  HalpaBlICHHUs
M MOJY4YE€HUsT OJHO3HAYHOW M KOHQHAEHLHATbHOW HMH(QOpMAIMH, a TakKxke
IIPOMEXKYTOYHBIX COOOIIEHHWH M OTBETHOM HH(pOpPMAIM¥ B 3JIEKTPOHHOM BHUJIE
C MCTIONIb30BAHUEM  JNIEKTPOHHOM MOANMCH B  MOPAAKE, MPeAyCMOTPEHHOM
@enepanbHbiM 3ak0HOM 0T 06.04.2011 Ne 63-@3 «O6 371€KTPOHHOM TOIAMHCHY,
nocraHosjieduem IlpasButenscTBa Poccuiickoii ®@enepauuu o1 25.06.2012 Ne 634
«O BHOAX DJJIEKTPOHHOW  TMOJIMCH, MCIIOJIb30BaHWE KOTOPBIX  JOITyCKaeTcs
npy oOpalleHUH 3a MOyYeHHEeM IroCyAapCTBEHHBIX U MyHHULIUIIAIBHBIX YCITYT».
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16. B cooTBercTBUM ¢ 4acThio | craTthu 7 DexnepansHoro 3akona ot 27.07.2010
Ne210-®@3  «O6  opraHusauud  NPEJOCTaBI€HHMsA  TOCYAapCTBEHHBIX M
MYyHHLMNAIBHBIX yeuyr» (manee — Menepanbhbiii 3akoH Ne 210-MD3) 3anpernaercs
TpeGoBaTh OT 3asiBUTEJIS:

- MPEACTaBIeHHS AOKYMEHTOB U MH(OpMALIMK MM OCYIECTBIEHHS JEHCTBHH,
MpeJCTaBIIEHHE WM OCYIIECTBIEHHE KOTOPBIX HE MPEAyCMOTPEHO HOPMAaTHBHBIMH
NpaBOBEIMH aKTaMH, PperyJdpyIOLIMMH OTHOIUEHHMS, BO3HHKAIOIIHE B CBS3M
C MPEAOCTaBIEHUEM YCIIYIH;

- MpeJCTaBlIeHHs JOKYMEHTOB H WH(GOpPMAlUH, B TOM YHUCJI€ MOATBEPKIAAFOIIHX
BHECEHHUE 3asBHUTEJIeM IUIaThl 3a MPEeAOCTaBJIeHHe YCIYI'H, KOTOpbie B COOTBETCTBHH
C HOPMaTUBHBIMU TNpaBOBBIMH akTaMH Poccuiickoi @enepanuy, HOPMAaTHBHBIMH
npaBoBEIMH akTaMH cyObekToB Poccuiickoii @enepauuu M MYyHHIMIIAIbHBIMH
NpaBOBBIMH aKTaMH HaxOAATCS B PACMOPSHKEHUHM TOCYAapCTBEHHBIX OPraHoOB,
OpraHOB MECTHOI'O CaMOYTIpaB/IeHHUs U (WJIM) MOABEJIOMCTBEHHBIX I'OCY1apCTBEHHBIM
opraHaM ¥ OpraHaM MECTHOIO CaMOyIIpaB/I€HHs OpraHHu3alui, Y4acTBYIOIIMX
B IPEIOCTaBIEHHH YCIIyTH, 32 MCKIIOYEHHEM [OKYMEHTOB, yKa3aHHBIX B 4acTH 6
cratbu 7 ®enepanbHoro 3akoHa Ne 210-D3;

- OCYLIECTBJIEHHS JEeWCTBHH, B TOM 4YHCJIe COIJIaCOBaHUH, HEOOXOAMMBIX
JUISl IOJTy4eHHUsl YCIyTH W CBS3aHHBIX C oOpallleHHeM B rocyJapCTBEHHbIE OpraHbl,
B MHBIE€ OpraHbl MECTHOIO CaMOYMpaBJIEHHUs, OpraHu3aliM, 3a HCKIIOYEHHEM
MOJy4YeHUsI YCIyr W TOIy4YeHHUS JOKYMEHTOB W MH(OpMALUH, MPeNoCTaBISEMbIX
B pe3y/bTare MPEeAOCTaBICHHUs TaKUX YCIYyT, BKIIOUYEHHBIX B MEPEYHH, YKa3aHHbIE
B yacTH | ctateu 9 ®enepanbHoro 3akona Ne 210-P3;

- npeaoCTaBIeHHUS JIOKYMEHTOB H uHbOpMaLIUH, OTCYTCTBHE
¥ (MIM) HEJOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAJIMCh IIPU MEPBOHAYAIBLHOM OTKa3e
B IPHEME JIOKYMEHTOB, HEOOXOAMMBIX [UIs MpeAOCTaBIE€HUsi yCIyrd, Jaubo
B MIPEIOCTABIEHUH YCIYTH, 3a UCKIIOYEHHEM CIIy4aeB, NMPEAYCMOTPEHHbBIX YHKTOM
4 yactH 1 crateu 7 MenepansHOro 3akona Ne 210-@3.

Pazpen III.  CoctaB, mnocnenoBaTenbHOCTh M CPOKH  BBITIOJIHEHHS
aJIMMHUCTPATUBHBIX NpoLEenyp, TpeDoBaHUS K MOPANKY HX BBINOJHEHUS, B TOM
YHCJI€ OCOOEHHOCTH BBLITIOJHEHUs aJMHHHUCTPATUBHBIX IPOLEAYP B JIEKTPOHHOM
Gopme, aTakke OCOOEHHOCTH BBINIOJHEHHS AJAMHHHUCTPATUBHBIX MPOLEAYD
B MHOIOQYHKIIHOHAJIBHBIX LEHTPax

1. IlpenocraBnenure ycayru BKIOYaeT B cebs cleayroliue aIMUHUCTPATHBHbIE
NpoLeayphI:

- perucTpanms 3anpoca (3asiBJI€HHs) O IIPeAOCTaBIEHUH YCIIYTH,

- ¢opMHpOBaHHE U MpeJOCTaBlIeHHEe (HAlpaBlieHWE) 3asBUTENIO JOKYMEHTOB,
SABJIAIOLIUXCA PE3YIBTATOM NPENOCTABIEHUS YCIYTH.

2. AnvuHuctpaTHBHas npouexypa «[IpueM W perucrpaums 3ampoca
(3asABJICHHA) O MPEIOCTABIIEHHUH YCIYTH».

2.1. OcHoBaHMeM Js Hayala aJMHHUCTPAaTUBHOM IpOLEAyphl SBISETCS
obpallieHHe 3asiBUTES C 3aNPOCOM (3asiBIIEHUEM ) O NTPEJIOCTABIEHUH YCIIYTH.

2.2. Jaroi oOpaiieHHs 3asBUTENIsI C 3allpOCOM O IMPEAOCTaBICHHH YCIYTH
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CUMTAETCs JaTra Moja4yd 3asBuTeneM 3ampoca. Jlatoi oOpalleHus 3asBUTENSA
C 3asBJIEHHEM O MpEeIOCTaBICHHH YCIyrMW CYMTaeTcs JaTra Io[a4d 3asBHUTEIIEM
3asBJICHUA U JIOKYMEHTOB, HEOOXOAMMBIX ISl IPEAOCTABIEHHS YCIYTH.

2.3. Peructpauus 3amnpoca O IMpPeJOCTABIE€HUH YCIYrH, TMOCTYIMUBIIETO
nocpeactsomM EnuHoro noprana, mob6uneHoro npunoxenus «l'ocycmyru XMAO»
umu AUC, ocyuiecTsisieTcss B aBTOMaTHYECKOM PEKHME.

B cnoyyae nuyHOro oOpaineHus 3asBUTENs pabOTHUK  yuYpeKIeHHMS,
OTBETCTBEHHBIH 3a MPEAOCTaBIEHHE YCIyTH, B COCTaBe NaHHOM aJMMHHCTPAaTHBHOM
MpoLeaypbl 0053aH BHINOIHUTE CIIEAYIOLIHME NEHCTBHUA:

- TIPeJJOCTaBHUTh 3asgBUTENIO ONaHK 3asBIEeHUs O IIPEeIOCTaBIEHHH YCIyTH
COIIACHO MPUIIOKEHUIO K HACTOSLIEMY MOPSAIKY,

- paccMOTpeTh 3asBICHHE M T[PEAOCTaBICHHBIE 3aiBHTEIEM JIOKYMEHTbI
Ha COOTBETCTBHE / HECOOTBETCTBHE MyHKTaM 6, 7 pasnena Il HacTosinero nopsjaka,
B CJIy4ae COOTBETCTBUS — chopMupoBath B «JIuuHOM kabuHere yupexaeHus» B AUC
3alpoc O MPEeNOCTaBICHUHM YCIYrd, IPOCTABUTh Ha [OJIIMCAHHOM 3asiBUTEJIEM
3asABIEHMH JaTy (OpMHpOBaHHs 3ampoca O mnpejocTtaBineHun ycayru B AWC,
MOAMKUCH, (PAMMIIUIO U HHULIKATIBL.

Peructpauus 3amnpoca (3asBieHdsi) o mnpepocraBieHud ycayru B AUC
OCYILECTBIISCTCS B IeHb 0OpallileHHs B aBTOMaTHYECKOM PEXKHME.

2.4. PesynbraToM aJMWHUCTPATUBHOM MpOLEAYPhl SBJISETCS PpPErucTpaius
3anpoca (3asBI€HUs) O MPEJOCTABIEHHH YCIYTH.

3. ApnvuHHMCTpatMBHas mnpoueaypa «®PopMupoBaHHME W IPEAOCTaBICHHE
(HampapJieHHe) 3asBUTENIO JOKYMEHTOB, SBJISIOIIMXCS pe3yIbTaToM IpeloCTaBIeHUs
YCITYTHY.

3.1. OcHoBaHMeM /s Hayala aJAMMHMCTPATHBHOW MPOLEAYPbl SABJIAETCS
perucTpanus 3anpoca o npeAoCTaBIeHHH yCIIyTH.

3.2. I1pu aAMHHUCTPATUBHOM NpoLeype MpeayCMOTPEHO aBTOMATU3UPOBAHHOE
BBINIOJIHEHHE CJIEIYIOLIMX AeHCTBHUM:

- (hopMupoOBaHHE OTBETa Ha 3aIPOC O MPENOCTABICHUH YCIYTH B 3JI€KTPOHHOM
BUJIE;

- NpefocCTaBlieHHe 3asBUTEN0 HHGOpMalWH 00 yCreBaeMOCTH Yy4alllerocs,
conepxarieiics B AUC.

Boimucka wu3 AHMC dopmupyercs B  pexuMe peallbHOI0O  BpPEMEHH
B @aBTOMaTHYECKOM pEeXXMMe Ha OCHOBaHWM JaHHBIX, conepxkaumxcs B AUC,
M HE IpelyCMaTpUBaeT  pYyYHOH  KOpPPEKTHPOBKM  J@HHBIX  CHELIHAIHUCTOM
YUpeXIeHUs.

3.3. Pe3ynbTaToM agMHHHCTPATHBHOM MpoUenypsl sBiIseTcs (OpMHPOBaHHE
uHpopMaluu 00 ycreBaeMOCTH Yy4allerocs, colep)auiedcs B 3JIEKTPOHHOM
JHEBHUKE, 31IEKTPOHHOM JKypHaJle yCIIeBaeMOCTH, U MpeAoCTaBlieHue (HanpaslIeHHe)
€€ 3asBHUTEIIO.

Paznen [V. ®opMbl KOHTPOIS 3a UCIIOJIHEHUEM TMOPsIKA
1. KoHTpone 3a cobmogeHHEM W HUCHOIHEeHHeM TpeOOBaHHMI HaCTOSIIEro
nopsifika pabOTHUKAMM YUYPeXIEHHUs! OCYILIECTBIAETCS PYKOBOAMTENIEM YYpPEkKICHH
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Ha TOCTOSHHOW OCHOBE, pe3y/bTaThl KOHTPOJS BKIIOYAIOTCS B OTYETH 10 pabote
¢ oOpallleHUsIMH rpakaaH.

2. BHemmaHOBBIM KOHTPOJb IPOBOAUTCA TPU MOCTYIUIEHHH  KaJloObl
Ha HapylleHue TpeOOBaHUI HACTOSILEro MOpsaKa:

- PYKOBOJIMUTENEM YUYPEKOECHUs — MPU TOCTYIUIEHWH B Y4YpEKIEHHE KajloObl
Ha pelleHus, naeicTBus (Oe3melictBHe) pabOTHUKOB YydpexzaeHusas. B caydae
MOCTYIUIEHHS B YyuYpexJeHue KanoObl Ha pelleHus, JAedcTBusi (OesneicTaue)
PYKOBOAMTENS YyUYpeKIeHHs, jkanoba AO/mKHa ObITh HalpaBlieHa Ha pacCMOTPEHHE
B JlenapTaMeHT oOpa3oBaHHs AJMHHHCTPALMH rOpojla B COOTBETCTBHH C 4acThiO |
crathi 11.2 @enepanbHoro 3akoHa Ne 210-¢3;

- JIenapTaMeHTOM — MpPH MOCTYIUIEHHH *kajoObl B JenapTaMeHT oOpa3oBaHus
AZIMUHHUCTpALIMH ropoja.

IlepeueHp JIHL, OCYILECTBISIOLIUX KOHTPOJb, YCTAHABIMBAETCS BHYTPEHHUMH
pacrnopsiauTeNbHBIMA JOKYMEHTaMu ([pUKa3aMH) YuypexAeHus, JenapTamMeHTa
COOTBETCTBEHHO.

3. PykoBoautenb yupexaeHus, paOOTHUKH, YYaCTBYIOLHME B MPEAOCTaBIEHUH
YCIIyI'H, HECyT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTH IpEeACTaBIsieMOd HH(OpMaLIUH,
cobmoaenue TpebOBaHWI HACTOSILEro MOpsJAKa B COOTBETCTBHH C AEHCTBYIOLLUM
3aKOHO/IaTeIbCTBOM.

4. T'paxpaHe, ux oObEIMHEHHS W OpPraHU3allMd MOTYT KOHTPOJIMPOBATh
IPeNOCTaBlIeHHe yCIyrd B (GopMe YCTHBIX M TIMCBMEHHBIX OOpalleHHi B ajpec
YUPEeXAEHUs, AenapTaMeHTa.

IIpu uHpOpMUPOBaHHM IpakJaH O NpPEJOCTABIEHHH YCIYTH 3asBHUTENb TaKKe
uHpopMupyeTcss 0 cbope MHEHUH IpaKaH O Ka4yecTBe NPEeNOCTaBIEHHON YCIyru
U €My Mpe/UlaraeTcs OLEHUTh IPEJIOCTaBICHHYI0 €My YCIyry B HWH(OpMalHMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTH MHTepHeT Ha cneuHaau3upoBaHHOM canTe «Bam
KOHTpoJib» (www.vashkontrol.ru), a takxe B «JluuHom kabuHere» Ha EauHoM
NopTajie ¥ perHOHaIbHOM IopTale.

Pasnen V. JlocyneGHbll (BHecyneOHBIH) MOpANOK OOXKalOBaHHS pelIeHHH
U JIelcTBUM (Oe3neicTBUS) yUpek/ieHHs, NPeIoCTaBIsIONIero yciyry, a Takke ero
paboOTHHKOB

. 3asBuTens BrpaBe oOpaTHUTBCA C KaloOOW Ha HapyIlIeHHe TMOopsaKa
NPeJOCTaBJIEHHUsl YCIYTH, BbIpa3UBIIEeCss B HEMPAaBOMEPHBIX PELIEHUSX U JAeHCTBUAX
(6e3neiicTBIM) yupexaeHus, pabOTHHKOB yUpeKAEHHS NPHU MPeIO0CTABIEHHH YCIyTH
(namee — xanoba).

2. JleficTBue pazjiena V HacTOAIIEro MOpsAAKa paclpoCTpaHAETCs Ha Kanoobl,
noJaHHele ¢ cobmojeHueM TtpeboBanuii @DenepanbHoro 3akona ot 27.07.2010
Ne 210-@3  «O6  opraHM3alMM  TPeJOCTaBJIEHHS  TOCYJAapCTBEHHBIX  H
MYHUIMNATBHBIX yeIayr» (aanee — @enepanbHeii 3akoH oT 27.07.2010 Ne 210-D3).

3. Xanoba nopaercs B yupexx[aeHHe, AeNapTaMeHT B IUCbMEHHOW (opme
Ha 6yMa)XHOM HOCHTEJIe HITH B 3JIEKTPOHHOU (opMme.

Kanoba B nuceMeHHOH (opMe MokeT ObITH HalpaBlieHa IO I0YTe, a TaKKe
MOXxeT ObITh NMPHHATA MPH JIMYHOM MpHeMe 3asBUTeNs. B ciydyae nomayu »xanobel
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MpY JTMYHOM TMpHEMEe 3asBUTENb MPEACTABIsSeT JOKYMEHT, yJIOCTOBEPAIOIIHH ero
JTMYHOCTH, B COOTBETCTBHH C 3aKoHo1aTebcTBOM Poccuiickoin @enepaiyi.

XKanoba B anekTpoHHOH GopMe MOXeT OBITh HamnpaBjieHa I0CPeACTBOM
3JeKTPOHHOM MOYTHl, MOpTana AJMHMHMCTpauud ropozaa, Enaunoro mnoprana,
PErHOHAIIBHOTO noprasa, noprana tdhenepanbHOM rocy/1apCTBEHHOH
uHGOPMALIMOHHON  cHcTeMbl,  obecmeuuBaiomieil  mpomecc  10CYyaeOHOTO
(BHEcyne6HOTr0) 00KaNIOBaHUA pellleHHH U feHcTBUi (6e3/1elCTBHS), COBEPLICHHBIX
NpH MpPeJOCTaBIeHHH TOCYJAApPCTBEHHBIX M MYHHMUMMAIbHBIX YCIyr OpraHami,
NpeJOCTABNSIOIMME  TOCYJapCTBEHHbIE M MyHHIMNANbHBIE  YCIYIH, — HX
NOJDKHOCTHBIMM  JIMIIAMH, TOCYJAapCTBEHHBIMH H MYHHLMITAJBHBIMHU CIIy>KallUMH
(nanee — cucTeMa J0CyIe6HOr0 00XKaoBaHKs) C HCTIONE30BaHHEM HH(POPMALIHOHHO-
TEJIeKOMMYHHUKaIIMOHHOHU ceTd MHTepHerT.

4. XKanoba nomxHa coaepxarh:

- HaWMEHOBaHWE YUYPEKICHHMS, MPEIOCTABIAIOLIEro YCIyry, (GaMuimio, uMms,
OT4eCTBO pabOTHHUKA YYpeXAEHHUs, INPe[OoCTABIAIOIEr0 YCIyry, PpeIIeHHs H
neiicTBus (6e3aeicTBHE) KOTOPOro 00XKATYIOTCS;

- (haMHIMIO, UMS, OTYECTBO (IOC/IEIHEE — NPH HAIMYMH), CBEJCHHS O MecTe
’KUTEIBCTBA 3asBUTENS — (U3HYECKOro JIMLa JIMO0 HAaUMEHOBaHHUE, CBEJIEHUS] O MECTe
HAaXOXJIEHUSI 3asBUTENs — IOPUAMYECKOrO JIMIa, a TaKkKe Homep (HOomepa)
KOHTaKTHoro TenedoHa, aapec (aapeca) 3MEKTPOHHOHM MOYTHI (NP HAIWYUH) U
MOYTOBBIN AJIpec, MO0 KOTOPBIM JOJIKeH ObITh HANIPaBJI€H OTBET 3asBUTEIIIO;

- cBeseHus 00 oOXalyeMeIX penIeHWSX U JeHcTBHAX (Oe3nedcTBUM)
y4pexAeHHUs, MPeJOCTaBISIOIEro yCIyry, ero paboTHHKA,

- JIOBO/IbI, Ha OCHOBAHWHM KOTODBIX 3asiBHUTE]Ib HE COIVIACEH C pELICHHEM
u geiictBueM (6e3neiicTBHEM) YyupekJeHus, [peAOCTaBIISIOLIEro YCiayry, ero
paboTHMKa. 3asBUTENIEM MOTYT OBITh MpPEACTaBJIeHbl JOKYMEHTHI (NIPH HAIMYHH),
MOATBEPXKAAIOLIHE TOBObI 3asBUTEIS, THOO HX KOIHH.

5. B cay4ae ecnu xanoba rnopaercs yepes NpeACTaBUTENs 3asBUTENs, TaKxke
Mpe/ICTABISAETCS JOKYMEHT, MOJATBEPKJAOIMA IOJTHOMOYHMS Ha OCYLIECTBIECHHUE
NEHUCTBAM OT HMEHHM 3asBUTeNs. B kadecTBe [OKyMEHTa, MOATBEPXKAAOIIEro
MOJHOMOYHS Ha OCYIIECTBJIeHHE IEHCTBHH OT MMEHM 3asiBHTENIA, NMPEACTABIIACTCS
OJIMH U3 CIIeYIOLINX JOKYMEHTOB:

- oQopMieHHas B COOTBETCTBHH C 3aKOHOJATeNbcTBOM Poccuickon
Denepaiy 10BEPeHHOCTD (17151 (PU3HUECKHUX JIHLL);

- ohopMieHHas B COOTBETCTBUM C 3aKOHOJATENLCTBOM Poccuidckoi
deepalliy OBEPEHHOCTh, 3aBEPEHHAs NeYaThio 3asBUTENs (IIPH HAIMYHHA NevaTH)
¥ MOJNMCAaHHAas DPYKOBOAMTENEM  3asBHTENs HJIH  YNOJIHOMOYEHHBIM  3THM
PYKOBOZMTEJIEM JIMLIOM (/7151 FOPHIMYECKHUX JIMIL);

- KOMHs pellieHus O Ha3Ha4eHHH Win 06 u36paHuHu 1M60 NpHKasza 0 Ha3HaYECHUH
(M3UYecKOro JHIAa HA JOKHOCTb, B COOTBETCTBHM C KOTOPBIM Takoe (u3MiecKoe
nMIo 0b1ajaeT MpaBoM JAEeHCTBOBATh OT HMEHH 3asABHUTENs 0€3 JOBEPEHHOCTH.

6. Ilpuem >xano6 B NMHUCBMEHHOW (OpME OCYIIECTBISETCS YUPEKICHHEM B
MecTe, IJie 3asBHTeNb OaBall 3anpoc (3asBjIeHHE) HA MOJy4eHHe YCIyTH, JH0o B
MecCTe, Tie 3a BUTEJIEM MOJy4eH pe3ybTaT YCIyTH.
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Bpems mpueMa anof MOMKHO COBNajaTh C rpahuKoM (pexuMom) paboTel
YUYPEKIACHUS.

7. Tlpuem 3xanob6 B NUCbMEHHOH (opMe OCYLIECTBIAETCS AernapTaMeHTOM
(ropox Cypryr, ynuua 'arapuna, gom 11, kabuner 309).

Bpems mpuema xanob JOKHO COBMagaTh ¢ rpagukoM (pexumom) paboTkl
nenapTamMeHTa.

8. Ilpu mojaye xanobbl B 3JIEKTPOHHOM BHJE IOKYMEHTBI, yKa3aHHBIC B
TMyHKTe 5 paszfiena V HacTOSIUEro Mopsiika, MOTyT OBITh NMpeicTaBieHbl B (opme
3IeKTPOHHBIX JOKYMEHTOB, MOINKMCAHHBIX SMEKTPOHHON MOMAMMCHIO, BHJ KOTOPOH
MpeayCMOTpPEH 3aKoHOAaTenbcTBOM Poccuiickol ®enepaivu, Npyd 3TOM NOKYMEHT,
YII0CTOBEPSIOLLIHIA THYHOCTD 3asiBUTENS, HE TpebyeTcs.

9. JIOIBKHOCTHBIE JTHLIA, YIIOJHOMOYEHHBIE Ha PACCMOTPEHHE Kallob:

9.1. XKanoba Ha peuieHust ¥ aeiicTBus (6e3aelicTBre) pabOTHUKA y4YPEHICHHs
TP TIpeJIOCTABIEHHH YCIIYTH PacCMaTpUBAeTCsi PYKOBOAUTENNEM y4pexaeHus (11bo
JTULIOM, MCTIOJIHSIOIIMM €ro 0053aHHOCTH ).

9.2. JKanoba Ha peweHns u gAedictus (GesnedcTBHE) yUpeHJCHHUS,
PYKOBOJIUTENS YUYPEKAEHHs pacCMaTpuBaeTcsi IMPEKTOpPOM jenaprameHTa (1ubo
JIMLIOM, HCTIOJTHSFOIINAM ero 00s3aHHOCTH ).

10. B cny4ae ecnu xanoba moaaHa 3asBUTENIEM B OpraH MW Y4YpexKIEHHE,
B KOMIIETEHIIMIO KOTOPONO HE BXOAWT TNpPUHATHE pellleHHs no xainobe B
COOTBETCTBMHM ¢ TpeGoBaHHEM IMyHKTa 9 pasznena V HacTOSALIEro Mopsiaka, ykasaHHbIH
oprai nub0 ydpekaeHHe B TeueHHe TpeX paboyux AHEH CO AHSA €€ PEerucTpaluy
HanpaBIsgeT jKajnoby B YyIOJHOMOYEHHBIH Ha ee pacCMOTPEHHE OpraH, y4pexIeHue
¥ B MMCBMEHHOH (hopMe HHPOPMHUPYET 3asBUTEIS O IEpEHANPABICHHUH KaJl00bI.

[Ipr 3TOM CpPOK pacCMOTpeHHMsi #aloObl MCUHCIAETCA CO JHS perucTpauud
’ast00bI B YITOJITHOMOYEHHOM Ha €€ paCCMOTPEHHE OpraHe, yYpeKIeHUH.

11. JIomKHOCTHBIE JIMIa, YIOJIHOMOYEHHBIE Ha pPacCMOTpEHHE kKajol,
obecne4yrBaoT:

- IIPHEM W PACCMOTPEHHE Kajlo0 B COOTBETCTBHH ¢ TPeOOBaHUAMH HACTOSILErO
paszziena nopsiaka;

- HanpaBlieHHe Xajlo0 B YINOJHOMOYEHHBbIH Ha HMX pacCMOTPEHHE OpraH
B COOTBETCTBHH ¢ MyHKTaMH 9, 10 pa3zaena V HacTosIIero nopsaka.

12. 3asgBuTens MOXET OOpaTHThCA C KajnoboW B TOM YMCJIE B CIEIYIOLIHX
ciTy4asx:

- HapylleHHe CpoKa perucTpaluM 3adBjleHHs (3armpoca) 3asBUTells
O MPEeIOCTaBICHUH YCITyTH;

- HapyIlIeHHe CPOKa NPeIOCTaBIECHHUS YCIYTH,

- Tpe6oBaHHe TNpe/CTAaBIECHHA 3aiBUTENEM JOKYMEHTOB WM HMHQOpMalUH
mubO OCYyIIECTBIEHUS IEHCTBHH, MNpeACTAaBICHHE WM OCYLIECTBIEHHE KOTOPhIX
He NpEeNyCMOTPEHO HOPMATHBHBIMH NMpPaBOBBIMU akTaMH Poccuiickor ®enepalivy,
HOpDMaTMBHBIMH [paBOBBIMM akTaMH cyObekToB Poccuiickoii ~ ®enepaliyu,
MYHHIMIATbHEIMH IPABOBBIMH aKTaMU JJIs NIPEJIOCTABIEHUS YCIyTH;

- OTKa3z B MpHeMe [OKyMEHTOB, TpeJCTaBI€HHE KOTOPbIX MPEAyCMOTPEHO
HOpPMaTMBHBIMH TpaBOBEIMH akTaMu Poccuiickor @eaepauuu, HOPMaTHBHBIMH
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MpaBoBbIMH aKkTamMM cyOwvekToB Poccuiickoit ®enepalvu, MyHHUHNIAILHBIMH
[IPaBOBBIMH aKTaMH JUIs IPEOCTaBIEHHUS YCIYTH;

- OTKa3 B TMpPEeIOCTaBlI€HHH YCIYrdH, €CIM OCHOBaHHUA OTKa3a He
NpeayCMOTpeHbl (elepalbHbIMU 3aKOHAMH M MPHHATHIMH B COOTBETCTBHH C HUMH
WHBIMH HOPMaTHBHBIMM NpaBOBbBIMM akTaMu Poccuiickoii Denepanuu, 3aKOHaMH U
WHBIMH HOPMATHBHBIMH IpPaBOBBIMM aKTamMH cyObekToB Poccuiickoit ®enepaiuu,
MYHHULMIIAIBHBIMHU IPAaBOBBIMU aKTAMH;

- 3arpeboBaHME C 3asBUTENIs TMPH NPEAOCTABIEHHH YCIYrH IUIATHI,
HE MpeAyCMOTPEHHOW HOPMAaTUBHBIMH ITpaBOBBIMH akTaMHu Poccuiickoit ®eneparinu,
HOPMaTHBHBIMH NpaBOBBIMH aKTaMH cyObekToB Poccuiickori  ®enepaiiuu,
MYHHULIMITATbHBIMU IPABOBLIMH aKTaMH;

- OTKa3 B HMCIPABJIEHUH JOMYLICHHBIX OMNEYaTOK M OLIMOOK B BBIJAHHBIX
B pe3yibTaTe IMIPEeJOCTABJIIEHHA YCIYrH JOKyMeHTax Jub0  HapylieHHe
YCTQHOBJIEHHOI'O CPOKa TaAKUX MCTIPABIICHHIA;

- HapylleHHWe CpOKa MJIHM TOpsjika BblAaYd JOKYMEHTOB IO pe3yJibTaTam
NpPENOCTaBIEHHUS YCITYTH;

- NpPHOCTAHOBJIIEHHE  MPEJOCTABIEHHS  YCIYTrH, €CJIH  OCHOBaHHS
NPUOCTAHOBIIEHUS] HE MPEAYCMOTpPEeHbl (e/lepalbHbIMU 3aKOHAMH M IPHHATBIMH
B COOTBETCTBHM C HMMM MHBIMH HOPMaTHBHBIMH IPaBOBBIMH akTamMH Poccuiickoi
Denepalkn, 3aKOHAMH M WHBIMH HOPMAaTHBHBIMH IPaBOBBIMH aKTaMH CyOBEKTOB
Poccuiickoi ®Mesepalini, MyHULUNATbHBIMH PABOBBIMH aKTaMH;

- TpeboBaHME y 3aABUTENs INpPH MPEIOCTABIEHHH YCIYIM JIOKYMEHTOB
WA HHQOPMaIIMH, OTCYTCTBHE M (MIJIM) HEJIOCTOBEPHOCTh KOTOPBIX HE YKa3bIBaUCh
NpH  MEepBOHAYAILHOM  OTKa3e B  [pHEME  JOKYMEHTOB, HEOOXOIMMBIX
JUIS IPEJOCTABJIEHUsl YCIIyTH, JUOO B NpEeJOCTABIEHHH YCIYI'H, 38 HCKIHOYEHHEM
CJIy4aeB, MPeNyCMOTPEHHbIX MyHKTOM 4 yactu | crateu 7 DenepanbHOro 3akoHa
o1 27.07.2010 Ne 210-®3.

13. 3asgBuTeNnb BNpaBe 3aNpallilBaTh U MONYYaTh B YUPEKAEHHH, HHOOPMALIHIO
M JIOKYMEHTbI, He0OX0auMble It 0OOCHOBAaHHS M PACCMOTPEHHUS Kal06bl, €CIIH 3TO
He 3aTparuBaeT IpaBa, CBOOOIBI M 3aKOHHBIE MHTEPECHI [APYTHMX JIMIl M €CIH
B yKa3aHHBIX HH(GOpPMAIIMK H TOKyMEHTaX He COAEepKaTcs CBEIEHHS, COCTABIAIOIIHE
OXpaHsieMylo (hefiepabHBIM 3aKOHOM TaiHy.

14. B cimyyae ycTaHOBIEHHS B XOJ€ WM [0 pE3yJbTaTaM pacCMOTPEHMS
Kalnobbl NPU3HAKOB COCTAaBa  aJAMMHMCTPATHMBHONO [paBOHAPYLIEHHS  HIIH
NPeCTyIUIEHUs: JIOJDKHOCTHOE JIMLIO, pabOTHHMK, HaJelleHHBIE IOJITHOMOYHMSMH I10
paccMOTpeHHIO *anod (MyHKT 9 pazjena V HacTosILero nopsaka), HesaMeUIUTeNbHO
HaIpaBJISAIOT COOTBETCTBYIOLME MaTepHalibl B OpraHbl MPOKYpPaTyphl.

15. Yupexnenue, renapraMeHT o6ecre4uBaoT:

- OCHAllIeHHe MeCT IpHema xaioo;

- MHHOPMHPOBaHHE 3asBHUTENEd O TOPAAKE OOGXKAIOBAHUS pEIIEHHH U
NeHCTBUH (6e3neicTBuUA) YUpEKIACHHA, paboOTHHUKOB YUPEKICHHS,
MPeOCTaBISAIOLIEr0 YCIYyTy, MOCPEICTBOM pa3MelleHHss HHPOpMALIMKU Ha CTeHIaX B
MeCTax MpeNOCTaBIeHUs YCIyrH, Ha caiTe ydpexaeHHs, Ha OHIMaIbHOM IopTale
AJIMHHHUCTpalLlMK ropojia, Ha EquHOM moprae, Ha perHoHalIbHOM [OpTAJlE;
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- KOHCYJbTHpDOBaHHME 3asBMTENied O Topsake O0OXanoBaHWs peLIeHHH
M geicrBuit  (Oe3medcTBUA) ydpexaeHusi,  pabOTHHUKOB  Y4peK/IEHHs
[pH NPeJIOCTaBIEHHH YCIyrd, B TOM YHCIe MO TenedoHy, 3JEKTPOHHOH mo4re,
MpU JTUYHOM MpHUEME.

Yupexnaenue obecrneunBaeT GOpMUPOBAHHE M NPEICTaBIEHHE €KEKBapTa/lbHO
B JIEMapTaAMEHT OTYETHOCTH O MOJTyYEeHHBIX U PACCMOTPEHHBIX )Kanobax (B TOM YHcIie
0 KOJIMYECTBE y/IOBJIETBOPEHHBIX U HEYIOBIETBOPEHHBIX XKanoo).

16. XKanoba, mocTynuBmas B yIIOJHOMOYEHHBIH Ha €€ pacCMOTpPEHHE Opra,
MOJUIEKUT PErHCTPALIMK He MO3/IHee CIIEAYIOIIEro 3a HeM ee MOCTYTIEHHs paboyero
nus. JKanoba paccMarpuBaercss B TedeHMe 15-TW  pabouMx JAHed co  JHA
€€ perucTpaluu.

B cnyyae o6xkanoBaHUS OTKa3a Y4YpexJeHHs, pPabOTHHKA Yy4YpexXJeHHs B
MpueMe JOKYMEHTOB y 3asiBUTelsl JUOO B MCIPABIEHWH JOMYILIEHHBIX ONEYaTOK M
oIIKOOK WK B CiTydae 00KaloBaHus 3asBUTEIEM HApPYIIEHHs YCTAHOBIEHHOIO CpOKa
TaKHMX MCTIPaBJIEHHH kanoba paccMaTpUBaeTCs B TeUEHHE NMATH pabouux AHEH co aHA
€€ pErucTpaluu.

17. Tlo pe3ynsTaTtaM pacCMOTpPEHHs >XaloObl B COOTBETCTBHM C HacTbio 7
crateu 11.2 ®enepansHoro 3akona ot 27.07.2010 Ne 210-®3 ynoaHOMOYEHHbIH
Ha €e pacCMOTpeHHe OpraH, [JIO/DKHOCTHOE JIMLO IpPUHHUMAeT pelieHue
00 yHOBIETBOpEHHH KaloObl, B TOM YKclie B (JOpMe OTMEHBI NPUHATOrO pEeLICHHS,
WCTIpaBJIeHHs OMYLIEHHBIX ONEYaTOK M OIUMOOK B BBIAAHHBIX B PpE3y/bTaTe
MpeOCTaBIIEHHs YCIYyrH NOKYMEHTax, BO3BpaTa 3asiBHUTENIO JeHEKHBIX CPE/CTB,
B3UMaHHE KOTOPHIX He IpelyCMOTPEHO HOPMATHBHBIMH IIPABOBBIMH aKTaMM
Poccuiickoii  ®esepaliii, HOPMAaTHBHBIMHM TPABOBBIMM  aKTaMH  CyOBEKTOB
Poccuiickoit Menepaliuy, MyHHLMIAIBHBIMH [IPABOBBIMH aKkTaMH, 1u60 00 oTkase
B €€ YIOBJIETBOPEHHH.

ITpy ynoBieTBOpeHUH #*alloObl YIIOJHOMOYEHHBIH Ha €€ pacCCMOTPEHHE OpraH
IPHHMMAET HCYEPIBIBAIOIIME MEPHI [0 YCTPAHEHHUIO BhISABICHHBIX HAPYLICHUH, B TOM
Yyclle 1O BhIlaue 3asBUTENIO Pe3ylbTara yCIyrd, He Mo3jHee MATH pabouux JIHEw
CO OHS TIPHHSATUS pEIleHHs, €CId MHOE HE YCTAHOBJIIEHO 3aKOHOAATEIbCTBOM
Poccuiickoit @enepauuu.

18. He mo3nHee aHS, CleAyIOLIEro 3a JHEM INPHHATHS PEIIeHHs, yKa3aHHOIo
B myHKTe 17 pasaena V HacTOSLIEro Mopsijka, 3asBUTENIO B MMCbMEHHOH (opme
M TI0 JEJaHHIO 3asABUTENs B 3JIEKTPOHHOW ()OpMe HanpaBiseTcss MOTHBHPOBAHHBIH
OTBET O Pe3yJIbTaTaX PaCCMOTPEHHS KaJIO0bI.

B ciydae eciu kanoba Gbl1a HanpasiieHa OCPeICTBOM CHCTEMBI 0CY 1e0HOTO
006KaNOBaHMUs, OTBET 3asBUTENIO HAMPABIAETCS MOCPEACTBOM CHCTEMBI 10CY1€OHOT0
00xaioBaHus.

19. B ciydae mpu3HaHUS KanoObl Mojsiexalled yIOBIETBOPEHHIO B OTBETE
3asBUTENIO, YKa3aHHOM B IyHKTe 18 pa3gena V Hacrosiiero nopsaka, AaeTcs
WHGOpPMaLUs O JASHCTBUSAX, OCYILECTBISEMBIX YYPEKAEHHEM, MPENOCTAB/IAIOLINAM
yCIyry, B ILeIsX He3aMeJIATENBHOrO YCTPAHEHMs BbISBICHHBIX HapyLICHHH
NpY OKa3aHWM YCIYTH, aTalkoke [PHHOCATCA H3BHHEHHMsS 32 JIOCTaBJIEHHbIE
Heynob6cTBa M ykasbiBaeTcs HHGOpMalMs O NalbHEHLIMX NEeHCTBHAX, KOTOPbIE
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HEOOXOIMMO COBEPIIUTH 3aBUTENIO B LE/AX MOJTYYEHHs YCITYTH.

20. B ciay4ae npu3HaHKs Kan00bl HE MOANEKAIICH YIOBIETBOPEHHIO B OTBETE
3adBHUTENIO, YKa3aHHOM B MyHKTe 18 pa3gena V HacTosIIEro mnopsjka, HAroTCs
apryMEHTHPOBAHHBIE DPA3bACHEHUS O TNPUUYMHAX [PHUHATOrO pPEIUCHHs, a TakKKe
WH(OpMaLIUs O nopsiKe 00XKaIOBaHUs NPUHATOTO PEILCHHS.

21. B oTBeTe no pe3yibTaTaM pacCMOTpPEHHS Kalo0bl YKa3bIBatOTCA:

- HaWMEHOBaHHe YUYpeXIeHHs, MpeJOoCTaBIAIOIEro YCiayry, oprasa,
PacCMOTPEBIIEro Kanoby, H0HKHOCTh, (haMHUIIKs, UM, OTYECTBO (IIPH HAJIKWYHH) €ro
JIOJIKHOCTHOTO JIMIIA, IPHHSBILETO PeIleHHe 110 Kajnobe;

- HOMEp, J1aTa, MECTO MPHUHATHs PEeIIeHHs, BKIIOYas CBENeHUs O pabOTHHKE,
pelleHre WK aeicTBre (6e3eiicTBrHE) KOTOPOro 06XKalTyroTCs;

- (haMHIHsA, WMSA, OTYECTBO (NMPU HAJIMYMHM) WIM HAHMEHOBAHHE 3asABUTESA
(ero mpeacTaBUTeNA);

- OCHOBAHUS JUls PUHATHSA pellieHus o xanobe;

- MPUHSATOE N0 Xkajiobe pelieHue;

-B ClIy4ae TMpH3HAHHUSA KajloObl ODOCHOBAHHOM — CPOKHM YCTpaHeHHs
BBISIBJIEHHBIX HApYIIeHH, B TOM YHMCIle CPOK MIPEeIOCTaBIEHHs pe3yibTaTa yCIyIH;

- CBEJIEHHS O MOPsAIKe 00KaIOBaHUs MPHHATOrO 110 Xajnobe peLIeHHs.

22.OtBeT 1O pe3ynbTaTaM paCcCMOTpeHHsi KajoObl  IOANUCHIBAETCH
YIIOJJTHOMOYEHHBIM Ha pacCMOTpPEHHUE KanoObl JOKHOCTHBIM JIMLIOM, YKa3aHHBIM
B ab3a1ie BTopoM nyHKTa 21 pa3nena V HacToslIero nopsaka.

[To enaHUIO 3aABUTENA OTBET IO pe3yJibTaTaM PaCCMOTPEHHMs XKaJl0OBl MOXKET
ObITH MpejcTaBlIeH He MOo3[AHee AHs, CIeIYyIOLIero 3a JHEM IPHHATHS pelleHus,
B (opMe 3IIEKTPOHHOTO JOKYMEHTa, IOAMMUCAHHOIO 3JEKTPOHHOM IOITHCHIO
YIIOJTHOMOYEHHOI0 Ha PacCMOTPEHHE KanoObl JOJDKHOCTHOIO JIMLA, BHI KOTOPOM
YCTaHOBJIEH 3aKOHO/aTebCcTBOM Poccuiickoi ®enepalimu.

23. VYNonHOMOYEHHOE Ha pacCMOTPEHHE KajloObl JOKHOCTHOE JIMIIO
OTKa3bIBaeT B yAOBIETBOPEHHH Kal00bl B CICAYIOLIMX ClIydasaX:

- HaJlMYHe BCTYNHBIIErO B 3aKOHHYIO CHIIy pelIeHHs CyJa, apOMTpa)KHOro
cyza 1o xanobe 0 TOM Ke NMpeJIMeTe | 10 TEM K€ OCHOBaHUSIM;

- mojaya XajoObl JMIIOM, TMOJHOMOYUA KOTOPOrO HE€ MOATBEPXKICHBI B
NopsJKe, yCTAHOBIEHHOM 3aKOHO1aTenbCcTBOM Poccuiickor Menepanuu;

- HalWYMe peleHuss Mo xkanobe, TNPHUHATONO paHee B COOTBETCTBHH
¢ TpeboBaHMAMH pa3jena V HAcTOSLIEro MopsAiKa B OTHOLIEHHH TOIO XK€ 3asBHUTEIIA
H 110 TOMY € MPeIMETY K005

24. YonHOMOYEHHBIH Ha pacCMOTPEHHUE Kanobbl OpraH, JOJKHOCTHOE JIMIIO
BIIpaBe OCTaBUTh Xkanoby 0e3 oTBeTa B CIEAYIOLIMX Clydyasdx:

- HAJIM4Me B jkasio0e HeleH3YpHBIX THO0 OCKOPOUTENIbHBIX BBIPAXKEHUH, YTrpo3
’KM3HHU, 3I0POBBIO U UMYILIECTBY JOJIKHOCTHOIO JIMLA, @ TAK)KE YIEHOB €r0 CEMbH;

- OTCYTCTBHME BO3MOXHOCTH MPOYHTATh KaKyl-THOO 4HacTh TEKCTa KajoObl,
(haMUIUIO, MMS, OTYECTBO (MpU HAJIMYUK) MU (MIIM) ITOYTOBBIM aapec 3asBUTENS,
yKa3aHHbIe B jasobe.

25. YnonHOMO4YeHHBIH Ha pacCMOTpPEeHHE kalo0bl opraH, AOJKHOCTHOE JIHLIO
coOoOIIArOT 3asBUTENIO 06 OCTaBIeHHH Kano0bl O6e3 OTBeTa B TeYeHUe Tpex paboumx
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JIHEH CO JHS perucTparuu Kanoobl.

26. Bce pemenus u aeictBus (O6e3gelcTBUE) yupeKIeHUs U ero paboTHUKOB
MIPH MPEIOCTaBICHHH YCIIYI'H 3asdBHTE]Ib BIpaBe OCMOPHTh B cyaeOHOM mopsake
B COOTBETCTBHUH C 3aKoHOAaTeNnbCcTBOM Poccuiickoi ®enepauuu.
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[TpunoxxeHue K MOpAaKY

npenoctanieHus ycnyru «lIpegocrasnenne
uHGDOpPMALMH O TEeKYLIEH yCIeBaeMOCTH
y4auerocs, BeIeH1e MIEKTPOHHOIO JHEBHHKA
M 3JIEKTPOHHOTO JKypHaJla yCIIEeBa€MOCTH

Hupekropy

(HAMMEHOBAHHE YYPEKICHHUA)

oT

(haMuHs, UM, OTYECTBO (MOC/IEIHEE — [IPH HAJIMYKHH)
3asBHTEIISN )

JlaTa poxnenus

Tenedon

DamuTHs, UMsI OTYECTBO (TOCIeHee — IPH HATUYHH)
ydalerocs:

3ASBJIEHUE

o npepoctaBineHuH ycnyru «lIpenocraBinenne HHGOPMALIMK O TeKyLIeH
yCIIEBa€MOCTH y4alllerocs, BeJeHHe IEKTPOHHOrO JHEBHHKA M JIEKTPOHHOI'O
KypHalla ycrieBaeMoCTH» (aajiee — yciyra)

[Ipolry npeaocTaBUTh YCIYTy, B TOM YHCIiE (OTMETHTh HYHKHOE):

- IPEJIOCTABIATh YCIYTy B 2JIEKTPOHHOM BHJE nocpeacTBOM «JIMyHOrO
kabuHera» Ha EnuHOM noprasne rocyciyr, B MOOUIBHOM NPUIIOKEHUH
«T"ocyctyru XMAO» unu «JIuunoro kabunera» B ' UC Obpa3zoBanue
FOrpsI B pexxume pealbHOTO BpeMEHH B JIeHb 0OpalleHus

Ha NPOTSDKEHUH BCero rneproia o0y4yeHus yJalerocsi B JaHHOM
00pa3zoBaTeIbHOM YYPEXICHUH.

Homep moero CHUJIC:

3a MIepHOJ

- IPeIOCTaBUTh MHPOPMALIUIO O TEKYILEH yCrieBaeMOCTH y4allerocs

JlaTa nojayu 3asBJICHHUSA:

(noamucs) (PHO 3asBuTENA)



